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General Terms and Conditions 

 

1. GENERAL CONDITIONS 

1.1. For all due purposes, the entities that make up Grupo AGEAS Portugal will be hereinafter 

jointly designated by AGEAS. 

1.2. The supply of goods and/or service provision may be contracted by each of these entities, 

or collectively. 

1.3. The contracting process between AGEAS and the supplier requires the supplier's prior 

registration on the SAP Ariba platform. 

1.4 The use of the Platform is intended exclusively for the established purpose, namely the 

registration of suppliers, tender submissions and negotiation of the terms of the supply of goods 

and/or provision of services. 

1.5 The validity of any exemption from these conditions requires prior written consent from 

AGEAS. 

 

2. GENERAL PROCUREMENT TERMS 

 

2.1. The supply of assets or the provision of services shall be carried out in strict compliance 

with the prices, terms and conditions expressed in the Purchase Order issued by AGEAS, or 

written Contract signed between AGEAS and the supplier. 

2.2. If there is no prior written consent from AGEAS as per these terms and conditions, any 

charges related to a supply of goods and/or the provision of services shall be the supplier's sole 

responsibility. 

2.3. The Purchase Order with the instructions contained therein, under these terms and 

conditions, or the Contract which may be signed, constitutes the general and final agreement 

between AGEAS and the supplier and may not be modified or waived without express written 

agreement between the Parties. 

2.4. When the supplier's conditions, stipulated in the proposal and/or order confirmation or 

award, are different to those stipulated in these conditions and/or the Purchase Order, the latter 

prevails. 

 

3. INSPECTION 

 

3.1. The goods or assets supplied are subject to AGEAS inspection and approval, and will be 

returned or rejected if they do not meet the full or partial specifications of the corresponding 

Purchase Order or Contract, and the supplier shall be solely responsible for their replacement 

and subsequent return, including all resulting costs, unless another solution is agreed upon in 

writing between the Parties. 

3.2. AGEAS is not responsible for delivered surplus of goods or assets, and the supplier is 

responsible for all costs associated with their return. 

 

4. DEADLINES AND VALIDITY 

 

The delivery deadlines for the supply of goods and/or the provision of services shall be those 

indicated in the Purchase Order or Contract, and may only be extended by written agreement 

between the Parties. 

 

5. INVOICING AND PAYMENT 
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Invoices relating to the supply of goods or the provision of services shall be sent by email to 

accounts.payable@ageas.pt. 

 

 

6. LIABILITY 

 

6.1. The registration and submission of proposals through the Platform do not in any way bind 

AGEAS to exclusivity in the negotiation or subsequent contracting with the supplier. 

6.2. AGEAS is not liable for any direct, indirect, incidental or criminal act arising from the 

improper or illegal use of this Platform, nor for any defect or malfunction of the equipment used 

to access the Platform. 

6.3. The supplier is liable, under the law, for any damages or losses caused to AGEAS 

Portugal, its agents or third parties due to the supply of goods or the provision of services 

concerned, including the processing of personal data, in accordance with the contract and the 

law, to the maximum extent permitted by it. 

6.4 The supplier undertakes to correct all defects, deficiencies, omissions or any other 

anomalies that are his responsibility, that shall be detected in the services provided to AGEAS, 

without any additional cost. 

 

7. CONFIDENTIALITY 

 

7.1 Both Parties undertake to: 

a. Maintain the confidentiality of the information received as a result of the negotiation or the 

supply of goods and/or provision of services; 

b. Not use such information for a purpose other than that established in the signed Contract 

without prior authorisation from the other Party; 

c. Prevent the information provided by the other Party from being communicated to third parties, 

by all lawful means at its disposal; 

d. Refrain from making full or partial copies, revealing, using or processing confidential 

information in a manner other than that expressly established in these Terms and Conditions, or 

that agreed in writing between the Parties; 

e. Limit access and use of confidential information to its employees and subcontractors directly 

involved in the negotiation and enforcement of the Contract, limit them to that strictly necessary 

for the purposes of the Contract, and make them comply with the duties of confidentiality set 

forth herein; 

f. At the request of the disclosing Party, return or destroy all information provided in writing or 

any other tangible form, as well as any copies that are in its possession; 

g. Notify the other Party of any notices received from public authorities to provide confidential 

information and follow the guidelines of the latter which are compatible with the summons or 

legal requirement which gave rise to the notice, and to attach a statement to this information 

indicating that it is confidential information belonging to a third party containing trade or 

industrial secrets or information regarding intellectual property rights and the like. 

7.2 The Parties further undertake not to disclose to third parties any information or documents 

exchanged between them under the scope of the negotiations and contracting process, 

including the final wording of the signed contract. 

7.3 The Parties undertake, from the outset, to ensure that their employees and/or contracted 

workers will be bound by these duties of confidentiality, and that the Parties are jointly and 

severally liable to their employees and/or contracted workers for violations of the duty of 

mailto:accounts.payable@ageas.pt
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confidentiality which may be incurred. 

7.4 The duties of confidentiality arising from these Terms and Conditions shall bind the Parties 

after the expiration of the validity period. 

 

8. ADVERTISING 

The supplier of goods or service may not advertise or publicize, in any form or medium, their 

commercial relationship with AGEAS without prior written authorization. 

9. SOCIAL RESPONSIBILITY AND SUSTAINABILITY 

 

9.1 As an essential condition for the supply of goods and/or the provision of services, the 

supplier accepts to be bound by AGEAS' Code of Ethics and Anti-Corruption Policies, also 

abstaining from any acts that can result in criminal liability for fraud or embezzlement, 

bankruptcy crimes, crimes arising from breach of competition law, granting advantages, bribes, 

or accepting bribes or other crimes of corruption on behalf of its employees and/or contracted 

workers. 

9.2 In case violations to that set forth in the preceding paragraph are identified, AGEAS has the 

right to immediately cancel all ongoing transactions with the supplier as well as the right to 

cancel any negotiations. 

9.3 Likewise, the supplier is bound by full compliance with all laws and regulations applicable to 

them and to business relations with AGEAS. 

9.4 The supplier is also bound by full compliance with all sustainability and environmental 

protection principles and standards required by AGEAS and specified in the Sustainability 

Guide. 

 

10. PERSONAL DATA PROTECTION AND SECURITY REQUIREMENTS 

 

Matters relating to safety requirements, where justified in relation to the supply of goods or 

provision of services, shall be duly regulated in writing, in an attachment to the Purchase Order 

or Contract. 

 

11. INTELLECTUAL PROPERTY IN THE CONTEXT OF SERVICE PROVISION 

11.1 The supplier and AGEAS retain ownership of all their intellectual property rights, titles and 

interests in their pre-existing materials (“Prior Intellectual Property). 

11.2 All intellectual creations (“Intellectual Property”) related, directly or indirectly, to the activity 

carried out by the supplier for AGEAS, or in the creation of which AGEAS participated during its 

execution, as well as the media in which they materialize, are the exclusive property of AGEAS, 

without the supplier being recognized as having the right to any additional remuneration or 

compensation. 

11.3 The supplier will keep AGEAS informed of all creations intellectuals, of his authorship, or in 

the creation of which he has participated, and which are related to his work or the activity of 

AGEAS and, without any additional compensation, he will sign all necessary transfer documents 

in order to title these intellectual creations in the name of AGEAS, as well as protecting and 

ensuring its intellectual property rights. 
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11.4 Upon expiry and/or termination of the Contract, the supplier undertakes to: 

a. Deliver to AGEAS and until the end of the Contract all the work developed and in progress 

related to the Services provided, namely notes, minutes, sketches, documents, information and 

data in your possession, whatever the support on which they are contained. present, relating to 

AGEAS, its customers and other suppliers, or that constitute intellectual property or know-how 

of AGEAS; 

b. Remain bound by confidentiality and professional secrecy obligations regarding any and all 

relevant data to which you have had access in the course of providing services. 

 

13. APPLICABLE LAW AND JURISDICTION 

 

13.1 The relationship between the Parties, through the Platform, as well as these Terms and 

Conditions, shall be governed by Portuguese law and shall be interpreted in accordance with it. 

13.2 Disputes arising from or related to the interpretation or execution of the contract that may 

be concluded will be resolved by the Portuguese courts, expressly waiving any others. 

13.3 In case there are discrepancies or differences of interpretation of this Legal Information 

across different languages, the version written in Portuguese shall prevail. 

 


